
How to use 
Colourstart if  
you’re a client

Committed to colour

Congratulations – you’ve chosen to use the 
Colourstart Screen and Test System.

S C R E E N  |  T E S T  |  S H A R E

It’s really easy to get started, just follow these simple steps:

Continued on next page

1 Click on the email invitation to join Colourstart Passport OR  
go to app.colourstart.com for the Colourstart Passport website

2 You set up your own personal Colourstart Passport profile with 
a secure login

3 When you use Colourstart Passport for the first time, you answer 6 
simple YES or NO questions to SCREEN whether it is OK for you to use 
the Colourstart Patch Test. You can answer the questions whenever it’s 
convenient for you, for example, straight after creating your account,  
but at least 7 days before your colour appointment (so that there is 
enough time to send out the Colourstart Patch if you need it)

4 Depending on your answers, Colourstart Passport will instantly 
send you: EITHER: an amber tick, which means you should use 
the Colourstart Patch Test before your colour appointment, OR: 
a red cross, which means you should NOT use the Colourstart 
Patch Test or colour your hair. Please share your result with  
us, whatever it is, using your Passport page
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If you can use the Colourstart Patch Test, just buy it from us,  
and we will send it to you

When you receive your Colourstart Patch Test make a note of the batch 
number and watch the video below.  Log back in to your Colourstart 
Passport and take a photo of the Colourstart Patch Test on your arm. 
Follow the instructions on the Colourstart Passport carefully

If you are all clear to colour after testing, log back into your 
Colourstart Passport, confirm your result and let us know by 
selecting our details from the dropdown menu and then SHARE 
your result with us

Colourstart Test 65mcg Cutaneous patch. Contains p-phenylenediamine (PPD). A screening test for allergy to hair colour (PPD). 
Always read the label.

Before your next colour appointment After you have tested once 
with the Colourstart Screen and Test System, just log back in to your 
Colourstart Passport at least 7 days before  your next appointment. 
Repeat Step 3 - ‘Screen’ again. If nothing has changed, you will get a 
green tick reply and you need NOT test again, so just go to Step 7

Go to colourstart.com/directions-for-use to watch the video on 
how to use the Colourstart Patch Test. Please TEST at least 5 
days before you’d like a colour appointment

Committed to colour


